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1. NASA SEWP VI Overview 

NASA Solutions for Enterprise-Wide Procurement (SEWP) VI is a multiple-award Government-Wide Acquisition 
Contract (GWAC) that provides federal agencies and their approved contractors streamlined access to 
Information Technology, Communications, and Audio-Visual (ITC/AV) solutions and services. 

SEWP VI consists of three categories: 

• Category A - ITC/AV Solutions 

• Category B - Enterprise-Wide ITC/AV Service Solutions 

• Category C - Mission-Based ITC/AV Service Solutions 

SES has been awarded a Category C - Mission-Based ITC/AV Services contract. Category C is designed to 
provide customized technology services at the mission and program level. Product-only requirements are not 
within Category C scope; ancillary products may be included when integral and necessary to an authorized 
services solution. 

NASA anticipates SEWP VI going live on November 1, 2026, with a period of performance through October 31, 

2036. Each SEWP VI contract has a maximum value of $20 billion. 

2. SES SEWP VI Contract Information 

Contract Item SES Information 

Contract Holder Software Engineering Services (SES) 
Contract Number 80TECH26D1830 
Category Category C - ITC/AV Mission-Based Services 
Contract Vehicle Multiple-Award Government-Wide Acquisition Contract (GWAC) 
Period of Performance November 1, 2026 - October 31, 2036 
Contract Maximum $20 Billion 
Primary NAICS 541512 - Computer Systems Design Services 
SEWP Administrative Handling Fee 0.34% 
UEI RS9KEMDN4669 
CAGE Code 1FCF2 
Corporate Headquarters 1311 Fort Crook Rd South, Suite 100, Bellevue, NE 68005 | 402-292-8660 

SEWP VI Program Manager 

Name: Jessye Dee 

Title: Director, Strategic Relations 

Role: SEWP VI Program Manager 

Phone: 402-502-2766 

Email: jdee@sessolutions.com 

SEWP VI Deputy Program Manager 

Name: Christine Busick 

Title: Program Management Support 

Role: Deputy Program Manager 

Phone: 940-735-2867 

Email: cbusick@sessolutions.com 

3. SES Category C Scope 

Through its SEWP VI Category C contract, SES provides mission- and program-level ITC/AV services designed 
to support the specialized technology needs of federal agencies. Representative service areas include: 

• Innovation Services 

• Information and Data Analytics Services 

• Application Services / Software Development 

• Cybersecurity Services 

mailto:jdee@sessolutions.com
mailto:cbusick@sessolutions.com
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• Cloud Services 

• Digital Multimedia and Technical Communications Services 

• IT Operations and Maintenance / Help Desk Support 

• Network Services 

• Database Services 

• In-Scope Training 

• Program Management / Ancillary Services and Supplies 
NASA identifies these technical areas as representative rather than all-inclusive. Additional ITC/AV services 
may be within Category C scope when they support an agency mission or program and otherwise meet SEWP 
VI requirements. 

4. How to Obtain a Quote 

Federal customers interested in obtaining information or requesting a quote under the SES SEWP VI contract 
may contact the SES SEWP VI Program Office. 

Request a Quote / Program Information 

Jessye Dee 
Director, Strategic Relations | SEWP VI Program Manager 

Phone: 402-502-2766 

Email: jdee@sessolutions.com 

Customers may also use the NASA SEWP Quote Request Tool (QRT) to submit requirements and obtain 
competitive quotations from appropriate SEWP VI Contract Holders. The QRT is NASA's recommended 
method for facilitating Fair Opportunity. 

NASA SEWP Website: NASA SEWP Home Page 

5. Ordering Process 

Individual agencies establish their own internal purchase-request and acquisition procedures. A typical SEWP 
ordering process is: 

Step 1 - Define the Requirement 

The federal customer identifies its mission requirement and develops the appropriate acquisition 
documentation. 

Step 2 - Obtain Competition / Quotes 

The customer or Contracting Officer uses the NASA SEWP Quote Request Tool or another authorized process 
consistent with Fair Opportunity requirements to obtain quotations from eligible Contract Holders. 

Step 3 - Evaluate Responses 

The ordering agency evaluates quotations in accordance with its acquisition requirements and applicable 
federal procurement regulations. 

Step 4 - Issue and Submit the Order 

The ordering agency's procurement office issues the order and submits it to the NASA SEWP Program 
Management Office (PMO) for processing. 

Step 5 - NASA SEWP Processing 

The NASA SEWP PMO reviews, processes, tracks, and forwards the issued order to the selected SEWP VI 
Contract Holder. 

Step 6 - SES Performance 

SES coordinates with the customer to initiate performance, establish order-level points of contact, and deliver 
the services and other approved requirements specified in the order. 

Important: The issuing agency - not the NASA SEWP PMO - issues the order. The SEWP PMO reviews, 
processes, tracks, and forwards issued orders to Contract Holders. Order modifications must also route through 
the SEWP PMO. 

https://www.sewp.nasa.gov/
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6. Fair Opportunity 

SEWP VI is a multiple-award Government-Wide Acquisition Contract. Ordering agencies are responsible for 
complying with applicable Fair Opportunity requirements when placing orders under the vehicle. The NASA 
SEWP Quote Request Tool is available to facilitate competitive quote requests and assist agencies with Fair 
Opportunity documentation. 

A.1.13 FAIR OPPORTUNITY AND REQUESTS FOR QUOTES 

Contractors will be provided a fair opportunity at the individual order level as appropriate per FAR Part 
16.505(b), including the SEWP RFQ tools. No documentation for the order selection is required to be submitted 
with the order. All such documentation is to be maintained by the issuing procurement office. 

The Contractor shall not market, quote or otherwise offer for sale, any IT Solutions not listed under this 
contract, until the said solutions are included in the SEWP database of record, and available to all Government 
end-users. If the Government issues a Request For Information (RFI) as part of market research, the 
Contractor may provide items not yet listed on their SEWP contract as part of a market research quote if: 

1.  all such items are clearly marked as not yet available on their SEWP contract; and 

2.  the contractor submits a technology refreshment request to add those products to their contract. 

If the Government issues a Request For Quote (RFQ) or a Market Research Request (MRR), the Contractor 
may only respond with items available on their Contract and the price of each item shall be the no greater than 
the price in Attachment F SEWP database of record at the time the quote is issued. If the Contractor has 
insufficient items on their contract to fully respond to the Formal RFQ, the Contractor must respond with a No 
Bid. 

Unless the RFQ specifically allows for partial quotes, the Contractor must respond fully to all requirements 
specified in the RFQ. 

When submitting a quote to a government end-user, the contractor must clearly state the length of time the 
quote is valid. The contractor shall honor any order submitted within the stated time period of a quote. When 
responding to an RFI or RFQ issued from the NASA SEWP RFQ on-line quoting system, the Contractor must 
respond as outlined in Attachment C: Contract Holder User Manual (CHUM). 

Contract Holders are prohibited from using Government information posted on the NASA SEWP Contract 
Holder Only Page, such as RFQs, RFIs, etc., for purposes other than proposing on SEWP requirements. This 
includes Contract Holders providing third parties with SEWP information and requirements for the purpose of 
assisting companies, that are not SEWP Contract Holders, with providing unsolicited proposals to meet agency 
requirements already posted to the NASA SEWP RFQ on-line quoting system. 

7. Technical & Post-Delivery Support 

Because SES holds a Category C mission-based services contract, technical and post-delivery requirements 
will generally be established at the individual order level based on the services being provided. 

SES will coordinate with the ordering agency to address applicable: 

• Installation or implementation support when included in the service solution 

• Basic warranty and extended warranty requirements, as applicable 

• Technical support 

• Software support 

• Service-level requirements 

• Corrective actions 

• Deliverable issues 

• Transition and knowledge-transfer requirements 

• Other post-delivery requirements specified in the order 

Warranty 

For services provided directly by SES, warranty or correction-of-services requirements will be governed by the 
applicable order and contract terms. When ancillary commercial products, software, or third-party components 

are included as an integral part of an authorized Category C services solution, applicable manufacturer or 
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publisher warranty terms will apply unless otherwise specified in the order. Extended warranty or maintenance 
coverage may be provided when included in the approved requirement and quotation. 

Support Contact 

Name: Jessye Dee 

Title / SEWP Support Role: Director, Strategic Relations | SEWP VI Program Manager 

Phone: 402-502-2766 

Email: jdee@sessolutions.com 

8. Problem Order Resolution 

SES is committed to promptly addressing issues affecting the performance of a SEWP VI order. Customers 
experiencing an order-related issue should contact the SES SEWP VI Program Office and provide, when 
available: 

1.  Agency name and customer point of contact 

2.  SEWP order or tracking number 

3.  SES contract number 

4.  Brief description of the issue 

5.  Relevant dates or deliverables 

6.  Desired resolution or required response date 

SES will review the issue, coordinate with the appropriate technical, contractual, or program personnel, and 
work with the customer toward resolution. 

Problem Order Contact 

Name: Jessye Dee 

Title: Director, Strategic Relations | SEWP VI Program Manager 

Phone: 402-502-2766 

Email: jdee@sessolutions.com 

If the issue cannot be resolved directly with SES, customers may contact the NASA SEWP Program 
Management Office for additional assistance. 

NASA SEWP Helpline: 301-286-1478 

NASA SEWP Email: help@sewp.nasa.gov 

9. About Software Engineering Services 

Founded in 1991, Software Engineering Services (SES) provides technology and business solutions to 
government and commercial clients. SES supports federal mission environments through capabilities that 
include cybersecurity, systems analysis and integration, software development, independent verification and 
validation, process engineering, data and technical services, and program management. 

SES is a Service-Disabled Veteran-Owned Small Business with a process-oriented approach supported by its 

CMMI-DEV Maturity Level 3 rating and ISO 9001 quality-management certification. 

Corporate Headquarters: 1311 Fort Crook Rd South, Suite 100, Bellevue, NE 68005 

Phone: 402-292-8660 

Corporate Website: SES Corporate Website 

10. NASA SEWP Program Resources 

NASA SEWP Website 
NASA SEWP Home Page 

NASA SEWP VI Information 
NASA SEWP VI Information 

https://www.sessolutions.com/
https://www.sewp.nasa.gov/
https://www.sewp.nasa.gov/sewpvi/
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NASA SEWP Customer Assistance 
help@sewp.nasa.gov | 301-286-1478 


